
Mizuno Cross Court Classic  

2021 SPECTATOR, PLAYER AND COACHES PROTOCOL 
Updated: Mar. 14, 2021 

 
IMPORTANT: The information that follows is not intended or implied in any way to be a guarantee against possible exposure 
to COVID-19 or any other infectious diseases during attendance at the event. All those in attendance voluntarily assume all 

risks related to exposure to COVID-19 and other infectious diseases.  
  
  

LET’S KEEP EACH OTHER SAFE!   
 

Face Mask 
Protocol 

× Everyone over the age of 2 is required to bring and wear a mask at all times (staff, 
exhibitors, sponsors, spectators, coaches, players, ref teams and officials) 

o Players in active play on the court must wear a mask but they can pull it under 
their nose or chin.  The mask must remain on their face so that it is easily 
pulled up to proper position when they are no longer playing. 

o Anyone who is partially or fully vaccinated must wear a mask 
× An acceptable “mask” is: 

o Made of breathable fabric or hospital grade material 
o Fully covers the nose, nostrils, mouth and fits firmly under the chin 
o Fits snugly but comfortably against the side of the face 

× Not allowed at this time: mesh material or materials with holes, face shields without a 
mask or any open chin covering. 

 
** If you cannot wear a mask for personal or other health reasons, please do not attend. That 
includes players on the court.  

Non-Compliance 
Penalties 

× Spectator non-compliance may result in match delay. Repeated violations will result in 
being escorted out of the venue and revocation of all tournament tickets. No refunds will 
be issued.  

× Player or coach non-compliance (on or off court) will be handled as “team violations”. 
First offense is a warning, second is a team delay and third will result in a point being 
awarded to the opposing team of the current or next scheduled match. Repeated 
violations may result in match forfeit or expulsion from the building. 

Decision to 
Attend 

× Anyone with risk factors should not attend. 
× Those exhibiting any symptoms or signs of sickness or have been in contact with known 

positive cases should not attend. 
× Anyone testing positive within the last 10 days from the start of the event should not 

attend. 
× Acknowledges that you will abide by all event policies. 

Attendance 
Limits 

× Team rosters are limited t 12 athletes and 3 staff members  
× No more than 24 Spectators per team will be allowed. 

Ticket Sales × Sales will be limited to on-line purchase options only 
× Individual email/phone will be required for each adult ticket holder 
× Paper or printed tickets can also be utilized for those unable to use phone 

Admission 
Process, 
Entry & 
Exits 

× Dedicated entry and exit zones 
× Social distance of 6’ is required in all lines 
× Teams and spectators must leave the venue after the completion of their wave. 



Eating & Drinking × NO EATING will be allowed at the courts. If you need to remove or lower your mask 
for more than a minute to eat, you must be in the lobby or designated food court 
areas 

× Drinking courtside will be allowed but you must only lower your mask to take a 
drink and then raise the mask immediately afterwards. 

× Dispose of your own trash while in the lobbies, food areas or other areas where 
eating 
is allowed. 

Spectator 
Seating & 
Courtside 
Behavior 

× Chairs will be spaced for social distance – do not relocate or regroup chairs 
× Number of chairs will be limited to the number of spectators allowed per team 
× Spectators are 

o Not allowed to save chairs while they stand 
o Allowed to sit or stand ONLY on the side of their own team 
o Not allowed on or behind the players bench 
o Expected to vacate chairs between matches 
o Leave the court unless their daughter is playing in the current match 

× Tripods cannot be placed in the walkways between court end lines. You can place 
them in the locations where there are no chairs. If a space is not available, you need 
to move your camera to a different location. 

× Personal chairs are not allowed in the venue 
× Consumption of food not allowed courtside to maintain mask protocols. 

Match Changes × Tradition of changing sides for each set will be eliminated 
× Only Starters line up on end lines 
× When beckoned on the court players go directly to starting position 
× End of match handshakes between opponents will be eliminated 
× Teams shag their own volleyballs during warm up 
× Sanitize hands frequently, especially before/after huddles 
× Warmups, clipboards etc. should be placed inside backpacks when not in use 
× Teams should bring sanitizing and cleaning products for team equipment 
× Officials will sanitize common use items between matches 
× No tie-break sets will be played 
× Staggered match times within a wave will be implemented 
× Extra space is provided between courts 

Awards 
Procedure 

× Coach or team rep will pick-up awards at the awards table located by the 
tournament desk 

×  
Medical 
Evaluations 

× Anyone who presents signs of illness will be asked to leave the venue immediately. 
× If a player or coach is determined to be a person of concern by our EMT, the 

associated team will be disqualified from further participation. 
× If a spectator is determined to be a person of concern by our EMT, they and their 

party will be asked to leave and not return to the venue. Tickets will be revoked, 
× and no refund will be issued. 



Work Team 
Behaviors 

× Officiating team must provide their own pens and pencils for scorekeeping 
× The same 2 players must remain at score desk for the duration of the match. 
× Libero tracker will also flip the score 
× No flags will be used by lines judges 
× Consumption of food is not allowed at score table to maintain mask protocols 
× Non-working teammates cannot sit behind score table and are expected to leave the 

court area. 
× Spectator chairs are limited, do not sit in them. 
× Do not relocate or regroup empty chairs 

Off-Team 
Behaviors 

× Teams are expected to leave the court area unless involved in the current match 
× Teams can gather open in areas, food courts, lobbies, but not in aisles between courts 

or in the spectator areas 
× Spectator chairs are limited, do not sit in them. 
× Do not relocate or regroup empty chairs 

 
Medical Team 
Plans 

× The event has trainers and EMTs available located next to each tournament desk. 
× Separate areas to evaluate and treat “sick” vs injured” 
× Planned isolation room for infectious patients 
× Protocol in place for someone determined as a person of concern for possible COVID- 

like symptoms 
× Have established a clear path for exiting the injured or ill safely 

Communication 
& Contact 
Tracing 

× Mandatory phone/email for each ticketed adult attendee 
× Developed emergency communication plan to reach all attendees 
× Team roster required to include unique phone/email for each adult 
× Contact tracing plan with secure and limited access to data, along with a plan for 

timely and proper disposal of data. 



 


